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* Carelon Behavioral Health, Inc. is an independent company providing utilization management services on behalf of Healthy Blue. 

Healthy Blue is a Medicaid product offered by Missouri Care, Inc., a MO HealthNet Managed Care health plan contracting with the 
Missouri Department of Social Services. Healthy Blue is administered statewide by Missouri Care, Inc. and administered in the 
Kansas City service region by Missouri Care, Inc. in cooperation with Blue Cross and Blue Shield of Kansas City. Missouri Care, 
Inc. and Blue Cross and Blue Shield of Kansas City are both independent licensees of the Blue Cross Blue Shield Association. 
MOHB-CD-040272-23 September 2023 

 

https://www.carelonbehavioralhealth.com/content/dam/digital/carelon/pdf/carelon-behavioral-health-provider-handbook.pdf


 

 

 

 

 

 

 

 

 

 

https://www.carelonbehavioralhealth.com/content/dam/digital/carelon/pdf/carelon-behavioral-health-provider-handbook.pdf
https://provider.healthybluemo.com/missouri-provider/eligibility
https://provider.healthybluemo.com/missouri-provider/claims


 

 

 

 

 

 

 

https://provider.healthybluemo.com/missouri-provider/resources/manuals-and-guides
https://provider.healthybluemo.com/missouri-provider/resources/manuals-and-guides
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https://provider.healthybluemo.com/missouri-provider/resources/manuals-and-guides
https://gateway.on24.com/wcc/eh/3555851/category/111242/
https://provider.healthybluemo.com/missouri-provider/resources/manuals-and-guides
https://provider.healthybluemo.com/missouri-provider/resources/prior-authorization-requirements


 

 

 
 

 

 

 

 

 

 

 

 

 

 

mailto:provider.inquiry.mo@carelon.com
https://www.carelonbehavioralhealth.com/providers/resources/trainings
mailto:Provider.training@carelon.com
https://provider.healthybluemo.com/missouri-provider/patient-care/behavioral-health
https://provider.healthybluemo.com/missouri-provider/patient-care/behavioral-health
https://provider.healthybluemo.com/missouri-provider/resources/forms
https://provider.healthybluemo.com/missouri-provider/medical-policies-and-clinical-guidelines
https://provider.healthybluemo.com/missouri-provider/medical-policies-and-clinical-guidelines

