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Click here to access our provider handbook

Click here to access our provider handbook

https://www.carelonbehavioralhealth.com/providers/resources/provider-handbook
http://www.carelonbehavioralhealth.com/providers/resources/provider-handbook
http://www.carelonbehavioralhealth.com/providers/resources/provider-handbook
http://www.carelonbehavioralhealth.com/providers/resources/provider-handbook
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https://apps.availity.com/web/onboarding/portal-entry/#/create-account
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https://providerportal.carelonbehavioralhealth.com/#/registration/info
http://www.availity.com/
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http://www.availity.com/
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carelon.epayment.center
https://provider.zelispayments.com/
mailto:ClientService@zelispayments.com
payspanhealth.com
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https://proview.caqh.org/login?Type=PR
https://providerportal.carelonbehavioralhealth.com/index.html#/login
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https://www.carelonbehavioralhealth.com/providers/resources/medical-necessity-criteria
mailto:Provider.Inquiry@carelon.com
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https://s21151.pcdn.co/wp-content/uploads/Member-Rights-and-Responsibilities-English.pdf
https://s21151.pcdn.co/wp-content/uploads/Member-Rights-and-Responsibilities-Spanish.pdf
https://www.carelonbehavioralhealth.com/providers/resources/provider-handbook
https://proview.caqh.org/Login/Index?ReturnUrl=/PR
https://providerportal.beaconhealthoptions.com/index.html#/login
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https://www.carelonbehavioralhealth.com/content/dam/digital/carelon/cbh-assets/documents/global/billing-and-claims/claims-based-dispute-resolution-request-form.pdf
https://www.carelonbehavioralhealth.com/content/dam/digital/carelon/cbh-assets/documents/global/billing-and-claims/claims-based-dispute-resolution-request-form.pdf
https://www.carelonbehavioralhealth.com/providers/resources/provider-portals
http://www.carelonbehavioralhealth.com/providers/resources/provider-handbook
http://www.carelonbehavioralhealth.com/providers/resources/provider-handbook
mailto:provider.relations@carelon.com
mailto:provider.inquiry@carelon.com
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https://www.carelonbehavioralhealthca.com/providers/medical-necessity-criteria/
https://www.chipa.com/providers/
mailto:provider.inquiry@carelon.com
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https://www.carelonbehavioralhealthca.com/providers/medical-necessity-criteria/
https://www.chipa.com/providers/
mailto:provider.inqiry@carelon.com
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https://mcweb.apps.prd.cammis.medi-cal.ca.gov/references/provider-enrollment
https://youtu.be/NuReHLQbo9I
https://www.dhcs.ca.gov/provgovpart/Pages/QAS-Stakeholder-Hearing-Q-and-A-3-14-2025.aspx
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mailto:info@sweetser.org
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https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/for-providers/documents/behavioral-health-services/Instructions%20%20Forms%20-%20English.pdf
mailto:pmhca@pmhca.org
mailto:info@mhapa.org
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mailto:PAMedicaidProviderRelations@carelon.com
https://pa.carelon.com/providers/provider-alerts/
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https://support.docusign.com/s/document-item?language=en_US&bundleId=ulp1643236876813&topicId=pah1578456451991.html&_LANG=enus
https://support.docusign.com/s/document-item?language=en_US&bundleId=ulp1643236876813&topicId=pah1578456451991.html&_LANG=enus
http://www.docusign.com/company
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https://www.pmhca.org/Community-Support-Program
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https://www.uphs.upenn.edu/pastoral/resed/diversity_points.html
https://s18637.pcdn.co/wp-content/uploads/sites/68/Cultural-Competency-Training.pdf
https://thinkculturalhealth.hhs.gov/education/behavioral-health?utm_source=SAMHSA&utm_campaign=d0ed6da2fe-EMAIL_CAMPAIGN_2023_12_20_08_04&utm_medium=email&utm_term=0_-d0ed6da2fe-%5BLIST_EMAIL_ID%5D
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