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3

House Keeping

• Webinar Format

Participants Pre-Muted

Limits Distractions

• Q & A Functionality

Ask Questions

Answered during and after presentation

• Presentation Availability

Slides can be accessed online

Recorded presentations can be accessed online
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Agenda

During the course of this presentation we will review the following areas on 

eServices:

• Projects and Initiatives

• Account set-up and Administration

• Eligibility Verification

• Authorization Submission

• Authorization Status

• Claim Submission

• Claim Status

• Claim Re-submission
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Projects and Initiatives
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Telehealth Billing Information

• For Telehealth services

o Submit claims with regular revenue codes, procedure codes and 

modifiers in addition to adding a Telehealth modifier.

• Modifiers

o Use GT or 95 modifier to indicate Telehealth services. 

o You may need the CR modifier depending on the service and new 

minimum standards for billing ACT/PRO’s/CDT/PHP

• Place of Service (POS)

o When billing CMS1500 (or electronic equivalent of 837P) use POS – 02 

for telehealth services. Please be sure this is always a 2-digit code. 

o When billing UB04 (or electronic equivalent of 837i) use Type of Bill as 

usual



Copyright 2023, Carelon Behavioral Health, Inc. 
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including  

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc. 

eServices will continue to be available for claim submission, 
authorizations, and eligibility
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eServices
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E-Commerce

• Providers in the Carelon network are encouraged to electronically conduct all routine 

transactions.

• Benefits of E-Commerce

o Lower administrative costs

— eService is free

— No need for claim forms 

o Saves time

— No need to mail in claims or authorizations

— No holding on phone lines to check a Member’s eligibility

o Electronic fund transfer through Payspan®
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eServices

What are eServices?
This is a free service that Carelon offers to all contracted and in-network providers. The goal of using eServices is to make 
clinical, administrative, and claims transactions easy to do. By utilizing eServices you will be able to perform the following:

• Submit  claims and outpatient services requests (when needed)

• Verify member eligibility

• Confirm outpatient services  status

• Check claim status

• Update and edit provider site information

• View claims performance information

• Access to provider manuals, forms, bulletins and mailings

• View or print frequently asked questions (FAQs)
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Carelonbehavioralhealth.com
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Carelonbehavioralhealth.com
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Logging Into The Portal
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Forgot User Name / Password
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Registering an Account

NPI & Tax ID 
required to 

register

Phone Number

Username and 
Password

Password 
Requirements
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Registering Continued

Drop Down 
to select a 

security 
question

Enter Answer 
and Confirm

Click “Next”
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Account Creation

Review 
information 
for accuracy

If Correct
Click

“Complete Registration” 
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Account Administrators

Account Administrators

• First registrant

• Activate users

• Edit Permissions
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Active Users

Uncheck box
To view inactive 

accounts
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Sortable
Columns

All Users
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Request 
Administrator Access 

Assigning Administrators
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Registration Page

Click 
Register

Check Box 
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eServices Account

Create New 
Account

Click Verify User ID
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Check Box 

Click Submit

Disclaimer
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All users 
must have 
Eligibility

Role

Check boxes 
to assign user 

roles

Active Box

Assigning Roles
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Account Administrator 
can update/edit Site 

Information

Sites

Edit Site 
Information

Site Information
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Edit Site

Site Information Overview
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Current 
Information

Cannot update 
payment address

Update information

This feature does not 
allow for adding an 
additional location

Provider Relations
Email

Provider.Relations@Carelon.com 
Fax

(781) 994-7639

Service Address
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Click Save

Referral Information

Accepting New 
Referrals
Yes / No

Date of Change
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Enter 
Provider 

Information
then

Click Save

Select Type 
then

Click Add

Adding Site Contacts
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Select Site 
Hours

Current Site 
Hours

Updating Service hours

Click Save
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Medicaid & FHK Appointment Access Standards

Appointment StandardAppointment Type

Within 48 hoursUrgent Care (Initial and Follow-up –NOT 
requiring PA)

Within 7 business daysNon-Urgent Care (Follow-up post discharge)

Within 14 daysNon-Urgent Care (Initial appointment – OP)

Appointment StandardAppointment Type

Immediately upon presentationEmergency

Within 6 hoursNon-life threatening Emergency

Within 24 hoursUrgent Care

Within 7 business daysRoutine Care

Quarterly Compliance Goal 90%

Medicaid

Florida
Healthy

Kids
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Current Site 
Services

Check all 
boxes that 

apply

Updating Site Services

Click Save
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Update Clinicians:

• Languages

• Degrees

• Specialties

• License Numbers

Updating Site Clinicians
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Using eServices: 
Eligibility Verification
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Click

Click
To search

Member 
Information 

must be exact

Eligibility Verification
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Recent 
Eligibility
Segment

Provider
Options

Member Page

Eligible
Yes / No
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Historical
Eligibility
Segment

Providers Can View:
Breaks in Coverage

Plan Changes
PCP Updates

Initial 
Encounters

Eligibility Information
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Benefit Information
Inpatient

Outpatient
Mental Health

Substance Abuse
Other

Copay 
Information

Benefit Information
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Using eServices: 
Requesting Authorization
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Member 
Details

Select 
Inpatient or 
Outpatient

Click Submit

Authorization Home Screen



Copyright 2023, Carelon Behavioral Health, Inc. 
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including  

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc. 

Clinician Details

Dates 
Requested

Requests can 
be backdated 

up to 14 
calendar days

Member 
Details

Authorization Details
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List Current 
Psychotropic 
Medications

Member is 
Taking

Notate 
communication 
with Member’s 

PCP

Psychotropic Drugs
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Diagnosis

Description

Authorization Diagnosis
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Must enter 
minimum of 2 Goals 

(3 recommended)
Symptoms &

Agency Involvement

Treatment Status & Goals
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Harm to Self or 
Others

Distress & Risk Level

Check all that apply

Risk Indicators

Additional Risks

Risk Assessment
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Click Save or 
Submit

Finalizing Request

Continuous 
Treatment?

Standard 
Instrument 

Used?
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Reference 
Number 

Generated

Option to Print 
for Records

Authorization 
Request Details

Completed Request
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Check Auth 
Status

Selected 
Member

Search 
Dates by 
Month or 

Year
Authorizations 

on File

Checking Authorizations
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Using eServices: 
Reimbursement Requests
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Submit
eClaim

Submitting a Claim
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Click Submit
Choose Type

Inpatient
Outpatient

Claim Type



Copyright 2023, Carelon Behavioral Health, Inc. 
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including  

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc. 

Must indicate 
resubmission 

or  
adjustment

Select NO if 
claim is original 

submission

Provider 
Assigns for 

their records
Provider’s TIN

Outpatient Claim
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ICD
Indicator

Diagnosis 
Codes

Must enter at least 1

Service 
Site

Billing
NPI Clinician

Claim Diagnosis
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From and To Dates

Outpatient claims         
cannot be date span

Place of Service (POS)

Two digit code
(example: 11 = Office)

Procedure

Can only use contracted 
codes

Units

Days or units

Charges

Total charges for services 
rendered

Clinician NPI

Auto populated from above

Diagnosis Pointer

Indicates Primary diagnosis

Add service 
line

Service Lines
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Providers can bill 
up to 10 lines of 

service

Total Charges
Total of all lines 

billed

Additional Service Lines
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eServices will
point out any 

missing
required 

information

Submission Errors
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Reference 
Number

Print for 
Records

Reference Number
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Inpatient Claim
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Claim Information



Copyright 2023, Carelon Behavioral Health, Inc. 
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including  

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc. 

Service Lines
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Request to 
review 

previously 
denied claim

Additional Claim Functions
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REC ID

Explanation

Reconsideration
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Claim Status



Copyright 2023, Carelon Behavioral Health, Inc. 
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including  

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc. 

More 
Information

Search Results
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Claim 
Status

Member 
Details

Claim 
Details

Claim Information
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Resources

Availity Resources

Availity Essentials Provider Resources | Carelon Behavioral Health

Carelon On Track Outcomes Program

On Track Outcomes Program | Carelon Behavioral Health

Carelon Administrative Forms: Billing and Claims

Administrative Forms | Carelon Behavioral Health

Carelon Online Portal

Provider Portal 

Webinar Archives and upcoming webinar schedule

Trainings | Carelon Behavioral Health
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Post-webinar Survey

68

Your opinion matters

Please complete a short simple 
survey at the end of our webinar

Your honest responses will help us to 
improve our training 
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Thank You

Contact Us

69

Beacon Health Options 
(formerly ValueOptions)Beacon Health Strategies

EDI Helpdesk 
Monday through Friday,

8 a.m.-6 p.m. ET

Phone: 888-247-9311 
e-supportservices@Carelon.com

eServices
Phone: 866-206-6120
eServices@Carelon.com

Electronic Data Interchange
Phone: 888-204-5581

EDI.Operations@Carelon.com

Website and 
EDI

Unable to locate your registration code?

Email: corporatefinance@Carelon.com
Reply will be received within three business days

PaySpan Registration Provider Support
Monday through Friday,

8 a.m. – 8 p.m. ET 
Phone: 877-331-7154 

providersupport@payspanhealth.com

PaySpan

National Provider Services Line 
Monday through Friday, 

8 a.m.-8 p.m. ET
Phone: 800-397-1630 

Regional Provider Relations Team

Provider 
Relations

Carelon Behavioral Health


