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Authorizations
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House Keeping

• Webinar Format

Participants Pre -Muted

Limits Distractions

• Chat Window

Ask Questions

Answered during and after presentation

• Presentation Availability

Slides can be accessed online

Recorded presentations can be accessed online



Copyright 2025, Carelon Behavioral Health, Inc.
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc.

Agenda

During the course we will review the following areas of ProviderConnect:

• Services and Benefits

• Projects and Initiatives

• Accessing the Provider Portal

• Authorizations

• Additional Training Options
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Services and Benefits
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Services

*Disclaimer : Please note that the appearance and functionality of 
ProviderConnect is based on individual contract needs, therefore some 

functions may not be available or may appear different for your 
specific contract.
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Benefits

Saves Time

Reduces the need 
to call for routine 

information

Efficient processing 
allows for quicker 

payment

Saves Money

Free and Secure 
online application 

available 24/7

Decreases labor 
expenses, paper 

files, and postage

Reduces Errors

Integrates with 
practice 

management 
software

Decreased risk of 
human error or 

mishandling
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Registering

Two registration options:

Click the Payspan link in ProviderConnect

Visit PayspanHealth.com  or call 
877-331-7154

Have registration code and PIN from the payment 
stub of a paper check handy

Note: EFT is location specific, so if you update or add 
an address, you will have to contact Payspan to add 
it to your file

Until successful registration with Payspan is 
complete, physical checks will continue be generated 

https://www.valueoptions.com/pc/eProvider/providerLogin.do
http://www.payspanhealth.com/
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Projects and Initiatives
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*ProviderConnect will continue to be available for claim submission, authorizations, 
and eligibility
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Accessing our Provider Portal



Copyright 2025, Carelon Behavioral Health, Inc.
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health,  Inc.

Carelonbehavioralhealth.com
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Carelonbehavioralhealth.com
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Logging Into The Portal



Copyright 2025, Carelon Behavioral Health, Inc.
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health,  Inc.

14

Multifactor Authentication
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Forgot User Name / Password
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Registering an Account

NPI & Tax ID 
required to 

register

Phone Number

Username and 
Password

Password 
Requirements
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Registering Continued

Drop Down to 
select a 
security 
question

Enter Answer 
and Confirm

Click “Next”
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Account Creation

Review 
information 
for accuracy

If Correct
Click

 “Complete Registration” 
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Alternate Registration Option

If unable to register online, there are form 
options available:

Multiple users at the same practice

Establishing Super User access

Setting up network -specific accounts
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System Downtime

Carelon works daily to make enhancements to 
improve processes for our providers

Provider are notified of system downtime 
through website popup messages or other 
provider communications
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Member Eligibility and Benefits
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Eligibility Verification

Member 
Search
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Eligibility Verification

Member ID

Date of Birth

Click to 
Continue
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Member Demographics
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Member Enrollment History

Click to Communicate 
with Customer Service
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Member Benefits

Click for 
Member 
Benefits
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Member Benefits

Click  to 
Expand
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Requesting Authorization
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Authorization Home Screen

1

2
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Disclaimer

Click Next

Please note that Carelon recognizes only fully completed and submitted requests as formal requests for authorizations. Exitin g o r aborting the process prior to completion will not result in a completed request. Carelon does not recognize or 
retain data for partially completed requests. Upon full completion of the “Enter an Authorization Request” process, you will rec eive a screen noting the pended or approved status of your request. Receipt of this screen is notification that your 

request has been received by Carelon
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Eligibility Verification

Click Search to 
Continue

Member ID

Date of Birth
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Member Information

Member Details
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Authorization Diagnosis 

Click to Begin
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Service Provider

Select 
Provider

Select 
Service 

Location

Click Next
 to Continue
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Request Services

Select the 
Level of 
Service
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Requested Services Header

Type of Service
Level of Care
Type of Care
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Finishing Request
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Review an Authorization
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Authorization Search

Provider ID
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Authorization Search Results

Authorization
Hyperlink
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Authorization Screen

Summary ClaimsDetails
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Resources

Availity Resources

Availity Essentials Provider Resources | Carelon Behavioral Health

Carelon On Track Outcomes Program

On Track Outcomes Program | Carelon Behavioral Health

Carelon Administrative Forms: Billing and Claims

Administrative Forms | Carelon Behavioral Health

Carelon Online Portal

Provider Portal 

Webinar Archives and upcoming webinar schedule

Trainings | Carelon Behavioral Health

https://www.beaconhealthoptions.com/providers/beacon/availity-essentials-provider-resources/
https://www.beaconhealthoptions.com/providers/beacon/important-tools/on-track/
https://www.beaconhealthoptions.com/providers/beacon/forms/administrative-forms/
https://providerportal.beaconhealthoptions.com/index.html#/login
https://www.beaconhealthoptions.com/providers/beacon/important-tools/webinars/
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Post -webinar Survey

43

Your opinion matters

Please complete a short simple survey 
at the end of our webinar

Your honest responses will help us to 
improve our training 
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Contact Carelon
National Provider Service Line

Provider Portal Support

› ProviderConnect / eServices
Phone: 888 -247-9311
e-supportservices@carelon.com

› Availity Essentials 
Monday - Friday 8 AM - 8 PM EST
Phone: 800 -282-4548

Monday - Friday 8 AM - 8 PM EST
Phone: 800 -397-1630 

Authorization and Benefit Support

Claims Support

Contact number on the back of the Member’s card

Contact number on the back of the Member’s card

mailto:e-supportservices@carelon.com
mailto:e-supportservices@carelon.com
mailto:e-supportservices@carelon.com
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