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Carelon Behavioral Health, Inc. is an independent company providing utilization management services on behalf of the health plan. 

Anthem Blue Cross and Blue Shield is the trade name of Rocky Mountain Hospital and Medical Service, Inc. HMO products 

underwritten by HMO Colorado, Inc. Independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered 

trademark of Anthem Insurance Companies, Inc. 

COBCBS-CM-041478-23                    October 2023 

https://www.carelonbehavioralhealth.com/content/dam/digital/carelon/pdf/carelon-behavioral-health-provider-handbook.pdf
https://www.carelonbehavioralhealth.com/content/dam/digital/carelon/pdf/carelon-behavioral-health-provider-handbook.pdf
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https://www.anthem.com/provider/policies/manuals/
https://www.anthem.com/provider/policies/manuals/
https://gateway.on24.com/wcc/eh/3555851/category/104185
https://www.anthem.com/docs/public/inline/CLAIMS_CO_00001.pdf
https://www.anthem.com/provider/policies/manuals/?cnslocale=en_US_co


 

 

 

 

 

 

 

 

mailto:provider.inquiry.co@carelon.com
https://www.carelonbehavioralhealth.com/providers/resources/trainings
mailto:Provider.training@carelon.com
https://www.anthem.com/provider/behavioral-health/?cnslocale=en_US_co
https://www.anthem.com/provider/forms/?cnslocale=en_US_co
https://www.anthem.com/provider/policies/?cnslocale=en_US_co

